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Case Study – Mrs B 
 
 
Mrs B is a 50 year-old woman with multiple sclerosis – which was diagnosed ten 
years ago. 
 
She lives with her husband and their two daughters aged 21 and 16. They occupy a 
privately owned two storey detached house, built in the 1970s. Mr B is his wife’s 
main carer, though he too has health problems, including back pain. 
 
Mrs B uses a powered wheelchair on the infrequent occasions she mobilises and 
she also has a tilt-and-space shower chair. Both the shower chair and the wheelchair 
have extended back-rests and head-rests. 
 
A few years ago they made an application for grant aid to extend their home to 
provide personal care facilities for Mrs B who had moved her bedroom down to the 
dining area. The extension was eventually completed but proved unusable due to 
insufficient circulation space for Mrs B’s wheelchair and shower chair. Following this 
discovery the family became extremely upset, threatening legal action and 
intervention by their local MP.  Senior management in the council also became 
involved, including the housing and social services director. 
 
 
 
 
 
1. What approach would you take in order to diffuse this situation and to re-

establish positive working relationships with the family? 
 
 
 
2. What problems do you think Mrs B and her family might have experienced 

when they first used the extension? 
 
 
 
3. How would you amend the scheme to ensure it met Mrs B’s current and 

future needs? 
 
 
 
 
 
 
 
 
 
 
SPEAKER NOTES 
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Instructions to Delegates 
 
• Put the drawing up on the screen 
• Read out the case scenario about Mrs B   
• Then point out the items listed below (not necessarily in the order given but 

in whichever order suits you) 
• Finally, divide the group into pairs and hand out a case study sheet and 

drawing to each pair. 
 
o Point out where the front entrance is on the drawing and also point out the 

adaptations that have been done i.e. extension and ramp 
 
o Explain that s/u completely unable to even get into the new shower room, let 

alone use the facilities 
 
o Ask the delegates to (a) work out what scale the drawing is in and (b) verify if it 

has been distorted (through photocopying) or not. 
 
o Ask them to list the problems they think the service user and her family might 

have encountered with the scheme. 
 
o Ask them to come up with suggestions as to why this adaptation was (a) 

proposed and (b) actually went through 
 
o Then ask them to list suggestions for improvement and advise that ‘money is no 

object’. 
 
o Show the surface levels on the drawing and explain what they are.  Explain that it 

is possible to work out from these if a ramp at front entrance is feasible 
 
o If delegates have time, they should check (using information given on drawing) if 

ramp along the side of the house is actually at the gradient stated on the drawing. 
 
 
 
List of problems with scheme:  
 
(Trainer - please add to this list if you think of any other potential problems 
with the scheme that are not listed below) 
 
o Double doors from living room project into bedroom – leaving little circulation 

space after bed installed. 
 

o Very sharp right angle turns at doorways e.g. bedroom – kitchen;  kitchen – 
shower 

 
o 3 doors in kitchen all project across or just into user space 
o Door in kitchen (that leads to shower room) projects in front of worktop and can 

potentially knock into someone standing there and preparing food. 
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o The location of shower room means s/u has to go through kitchen in state of 

undress to reach it.  Undignified and additional danger of having hot liquids etc 
falling on to her 
 

o Doorway into shower room to small for wheelchair or shower chair and the angle 
of turn is impossible 
 

o Shower room itself does not even provide a 1500mm turning space (clear of 
shower area) 
 

o Shower area too small for someone in tilt-and-space chair. 
 
 
 
Feedback from Delegates 
 
Note to trainer:  please work through the drawings yourself, before the training 
course, and come up with your own solutions to the scheme – so you can offer  
some of these if needed during the feedback session  
 
Ask each pair (time permitting) of delegates what problems they identified with the 
scheme and what solutions they came up with.   
 
Invite them to come up to the screen and show their ideas using the drawing for 
reference – or, if you feel there’s insufficient time for this or the delegates aren’t 
willing to step up, then ask them to point at the drawing instead using the laser pen.  
 
When the delegates have fed back, show the new scheme that was done and point 
out how it differs from the old scheme. Ask the delegates to comment on the new 
proposal.   
 
Finally, explain the reason the first scheme was so poor was because the s/u and 
her family were in denial about the probable deterioration in her condition and they 
felt she was going to ‘get better’ – as is many times the case with people with 
conditions such as MS and MND. The family didn’t want to consider the option of a 
wheelchair accessible extension for this reason and also because they didn’t want to 
lose significant space in their garden.  Allied to this was the fact that the OT in 
question was relatively newly qualified and clearly unsatisfactorily supervised.  
Additionally, Mrs B didn’t want an extension across the back of the house as she 
didn’t want to lose light into her bedroom. 
 
 
 
END 


